J

Table of Contents Page #
Wy This TOPIC? . .o e e e e e 3
Methodology . . . ... 3
Users and Copyright —Current Perceptions. . . ... ...t e 3
Sharing Behaviors . . . ... 5

SharingThroughNew Media . ... ... . e 8
Perceptions about InformationUseand Sharing% ........... ... 10

Inside orOutside —It's AllGOoOd. . . . ... i 13
Compliance Management . . .. ... e e 15

TheVariance between Policy and Practice .. ... 18
Enabling the Enterprise: Stakeholders, Suppliers,andTools . ......... ... ... ... .. ..o ... 22

EdUCAtiON. ..o 23

Making It Easierto Do It Right. . ... ... o 24

AWord aboUt ENforcement . ... ... 26
Imperatives for Information Managers . .. ... ... 27
Table & Figure Titles Page #
Figure 1. Copyright ConsiderationThenand Now . ... .. ... e 4
Figure 2. Frequency of InformationSharing . ... 5
Figure 3. Number of Times per Week Information is Forwarded, by Organization Size —Thenand Now . 6
Figure 4. Number of People Information Forwarded To, by Organization Size— ThenandNow ........ 7
Table 1. Information Sharing Preferences, by Method .......... ... . i i 8
Table 2. Information Sharing Preferences by AQe Group .. ..ot 9
Figure 5.Sharing Free Information—ThenandNow ... ... ... . . i, 10
Figure 6. Sharing Purchased Information—ThenandNow ........... ... ... ... ... ... ... 11
Figure 7. Mission-CriticalUse—Thenand NOW . . .. ... . e 12
Figure 8. Sharing Portal Information Inside the Organization—ThenandNow...................... 13
Figure 9. Sharing Portal Information Outside the Organization—-ThenandNow .................... 14
Figure 10. Organizational Protection—ThenandNow ......... ... ... .. . i, 15
Figure 11. Obtaining Permission— Thenand NOW . ... ... i e 16
Figure 12. Commercial Purposes—ThenandNow ....... ... ... .. ... . . i i .. 17
Figure 13. Organizational Copyright Policies. . .. ... . e 18
Figure 14. Frequency of Communicating Copyright Policy . ... 19
Figure 15. Format for Communicating Copyright Policy . ............ . s 20

Figure 16. Key Go-To for Copyright or LicensingQuestions . .............ouuiiiiiiiniaiieannn, 21



	Figure 1. Copyright Consideration Then and Now 
	Figure 2. Frequency of Information Sharing 
	Figure 3. Number of Times per Week Information is Forwarded, by Organization Size – Then and Now 
	Figure 4. Number of People Information Forwarded To, by Organization Size –  Then and Now 
	Table 1. Information Sharing Preferences, by Method 
	Table 2. Information Sharing Preferences by Age Group
	Figure 5. Sharing Free Information – Then and Now
	Figure 6. Sharing Purchased Information – Then and Now 
	Figure 7. Mission-Critical Use – Then and Now
	Figure 8. Sharing Portal Information Inside the Organization – Then and Now
	Figure 9. Sharing Portal Information Outside the Organization – Then and Now
	Figure 10. Organizational Protection – Then and Now 
	Figure 11. Obtaining Permission –  Then and Now
	Figure 12. Commercial Purposes – Then and Now
	Figure 13. Organizational Copyright Policies
	Figure 14. Frequency of Communicating Copyright Policy
	Figure 15. Format for Communicating Copyright Policy
	Figure 16. Key Go-To for Copyright or Licensing Questions
	Why This Topic?
	Methodology
	Users and Copyright – Current Perceptions
	Sharing Behaviors
	Sharing Through New Media

	Perceptions about Information Use and Sharing%
	Inside or Outside – It’s All Good

	Compliance Management
	The Variance between Policy and Practice

	Enabling the Enterprise: Stakeholders, Suppliers, and Tools
	Education
	Making It Easier to Do It Right
	A Word about Enforcement

	Imperatives for Information Managers

